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Ban hirnh k5 ho4ch tuy6n truydn cii c6ch hirnh chinh huyQn

Kh6nh Son nIm 2019
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Cdn cri LuQt t6 chirc chffi quydn dia phuong ngey 1-9,612015

C[n cf Quyi5t dinh sd 3490/QD-BNV ngey rclrcl2}l6 cta B0 NQi w phe
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Xdt dA ngh! cria Phdng NQi vu t4i Td trinh s6 ry /TTr-NV ngdyy5-thine3
ndm2019,
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Didu 1. Ban hanh kdm theo Quyiit dlnh niy Ki5 hoach tuy6n tnry6n cii c6ch
hanh chinh huyQn Kh6nh Scrn ndm 2019.
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th6ng nhdt, d6ng bQ, hiQu qu6.
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D6c I6p - Trr do - Hanh phfc

rG, noacn

(Ban hdnh ou*,fYff# r;Xi;;^#?)r:i;I;:;r?:;:rr ndm 20te cila
UBND huyQn Khdnh Son)

I. MUC rmU
N6m 2}lg ld ndm tlng t5c thgc hiQn c6c nhiQm vu cii c6ch hdnh chinh, chuAn

bi cho viQc tdng ktit, d6nh gi6 ktit qui c6ng tdc CCHC giai do4n 2016 - 2020. Muc
ti6u c6ng t6c tuy6n truy6n CCHC ndm 2019 ld:

- Tii5p tgc ndng cao nhfn thric, qry6t tdm thyc hi6n t6t c6c nhiQm vq c6i c6ch

hanh chinh ctra huyQn ndm 2019, d6m b6o ki5t quA CCHC du-o. c phd bitin cltin d6ng

d6o nguoi dAn, t6 chuc, doanh nghiep; thting nh6t nnan thric vir hdnh dQng CCHC

trong dQi ngfi c6n bQ, c6ng chirc, vi6n chfrc, tir d6 n6ng cao ch6t luqng, hiQu qu6

phUc vp Nhdn ddn.

- Day m?nh hiQu qui c6ng t5c thOng tin, tuy€n truydn CCHC ,C alcn vq c6ng
t,tryc tuy6n mirc d0 3, cdc gihi ph6p h6 trg nhd ddu tu vi doanh nghipp thdng qua

C6ng th6ng tin Trung t6m Dich vp hinh chinh c6ng tryc tuy6n tinh Kh6nh Hoa t4i
cl! a chi : http :/firanhchinhc ong. khanhhoa. gov. vn.

- G6p phan dpt mr,rc ti6u CCHC tinh ndm 2019, nang cao mfrc dO hei ldng cria
tO chric, c6 nh6n AOi voi sg phpc vu cria co quan henh chinh nhd nu6c vd dcrn vi sU

nehiQp c6ng l6p tr€n tlia bdn tinh; cii thiQn c6c Chi sO Oann gi6 <t6i voi tinh: Chi s6

mric dd hdi long (SIPAS); Chi sO Chi cdch hanh chinh c6p huyQn (PAR-INDEX)
ndm2019.

tr. Y0u cAu
l. Cdc co quan, 4* ,i, UBND x5, thf tr,5n tri6n khai cdng tric tuy6n truydnx .,

cdn b5m s6t nOi drrrg kO hoach CCHC dirng ti6n d6 de dC ra vd lua chgn hinh thric
tuy6n truyEn thfch hgrp tai co quan, don vi.

. 2. Tii5p tgc tuy6n truyAn thucrng xuy6n, li6n tuc c6c hoat dQng CCHC cho moi
tdng lorp nhan ddn.Thyc hi6n theo phuong chdm " MSi c6n bQ, cdng chric, vi6n chric
ld tuy6n truydn vi6n C6i cSch hdnh chinh"

:. TOp trung tuydn truydn manh mE vd c6i c6ch thri tuc hanh chfnh, ddy mpnh
c6c img durg c6ng nghj th6ng tin dC hi6n dai h6a qu6n l1f, di6u henh va phpc vp
nhin ddn; tdng .{*g h5 trq cho tO chirc, doanh nghiQp tr6n c6c linh vuc: tdinguy$n
vd m6i.t*.rg, dAu 1u, xdy dr,mg, tdi chinh co li6n quan d6n d6t dai, doanh ngniep,
thu6, cdp cdc lopi giAy chimg. nhan dri di6u ki6n, cdp giey ph6p..; t4o chuy6n Uien
dQt ph6 AOi vOi c5p chinh quyAn co s6.
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III. NQI DT'NG

NEm 2}lg, tiiSp tqc duy tri, ph6t huy nhfmg ki5t qui t(ch cgc d4t dugc trong

c6ng t6c tuy6n truydn CCHC thdi gian qua. Ddng thoi, cdc co 9uffi, don vi, dia

phuong quan t6m, chri trgng th6m mQt s6 nQi dung, hinh thric tuy6n truydn sau d6y:

1. TuyGn truydn cho cin bQ, cdng chtfrc, vi6n chftc

a) Ph6 bi6n, qu6n triQt toan dign mpc ti6u, nhiQffi vB, gi6i ph6p vd tr6ch

nhiQm thUc hien tai K6 ho4ch CCHC ndm 2019 , cfuc Ki5 ho4ch, vin b6n vO chi d4o,

di6u hnnh CCHC cria UBND tinh vd huyQn t4i co quan, don vi, dla phuong il6n tQn

crin bQ, c6ng chfc vi6n chric trong don v! minh.

Titip tpc phd bi6n nQi dung Chuong trinh henh dQng sO tZ-CfrlTU ngiy
3ll3l2}l7 cria Tinh ty tii5p tpc thgc hiQn Nghi quytit Trung uong 5 (Kh6a X) vC day

manh cii c6ch henh chfnh, n6ng cao hiQu lyc, hiQu qui quin l)i, nhe nu6c, Chi

thi sd L}1CT-UBND ngdy 261512017 cria UBND tinh v€ viQc tririn kilrai Chuong

trinh hanh dQng sti t Z-Cf rffU cta Tinh riy.

Titip tr;c qu6n triet, thuc hign K6 ho4ch sri 103 16/I(H-UBND ngey

22ll2t2Tl6 cta UBND tinh vO ni6n khai thgc hiQn Chi thi s6 26tCT-Tlg ngey

051912016 cria Thtr tu6ng Chinh phri vO ting cudrng tc! tuft, kj'cuong trong c6c co
quan henh chinh nhd nu6c cdc cdp,trong cl6 ndng cao nhfln thrlc thgc hiQn tl6ng b0

cdc gibi ph6p dAy manh CCHC, cai thien m6i trudrng kinh doanh, ndng cao nlng llrc
c?nh tranh.

ptrO Uitin Nghi tlinh sti 6L12OLSAID-CP ngdy 2314/2018 cria Chinh phri v€ thgc
hiQn co chti mQt cria li6n thdng trong gi6i quytit tht tpc hanh chinh vi Thdng tu si5

}llzfl$frc-VPcP ngey ?J,ln2}l8 cria VEn phdng Chinh phri huong aan tfri hanh
mQt si5 quy dinh cria Ngh! dinh sO 6112018AID-CP ngdy 2314/2018 cria Chinh phri.

Tgp trung tuy6n truy6n manh mE vd cii c5ch tht qrc henh chinh, ddy manh
cdc tmg dUng tr.uc tuyiin de hign d4i h6a quan lf, di6u henh vd phpc 4r nhdn d6n;
tlng cudrng h5 trq cho nhd dAu tu vd doanh nghiep tr6n c5c linh v.uc: tdi nguy6n vi
m6i truong,-dAu tu, xdy dpng, tai chinh c6 li6n quan iltin d6t dai, doanh nghiep,
thu6, b6o hiiSm x6 hQi, cdp cdc loai gi6y chimg nhan dfr iti6u kiQn, cdp gi6y ptep.;
t4o chuy6n bi6n tIQt ph6 aOi voi c6p chinh quyCn co s&. Tuy6n truyen ,6 f*ng Arn
Dich vU hanh chinh c6ng- tr.uc tuytin tinh vi nhimg thdng tin, ti6n ich Trung tdm
cung c6p cho ngudi ddn, tO chirc, doanh nghiQp.

Tuycn truydn, pho uitin c6c nQi d*g ccHC kh6c c6 li6n quan.

b) Tdng cudrng sg n5ng dOng, s6ng t4o, chri dQng nghiCn crnr, d6 xudt ve t6
chtc thgc hiQn c6c s6ng ki6n, gi6i ph6p, n6 hinh m6i n6ng cao ch6t lugrg gi6i
quytit thri tpc henh chinh.

c) c6 sy chri trgng, giin t<i5t, l6ng gh6p ruy6n truyCn nQi dung ccHC trong
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c6ng klc Dang - doan th6, c6c m{t c6ng t6c kh6c nhu: ph6 bi6n, gi6o dUc ph6p luQt;

c6ng t6c ddn vQn; viQc thUc hiQn quy chii ddn chri & co s&; c6ng tac thanh ni6n; kiSt

hqp tuy6n truydn qua thlrc hiQn c6c chuy6n dd 'DAy manh hqc tfp vd ldm theo tu
tu*rg, d4o dtc, phong c6ch HO Chi Minh" vd c6c phong trio thi dua y6u nu6c.

Dua nQi dung CCHC mQt cSch thich hgp vio c6ng t6c ddo t4o, bdi dudng, tSp

hu6n chuy6n mdn, nghiep w cho c6n bQ, c6ng chric, vi6n chtic, dQi ngfl thanh ni6n.

d) Nguoi drme dAu co guffi, don v!, illa phuong tryc tiiSp kitim tra, n6m tinh
hinh vd c6 biQn ph6p chi d4o kip thdi aOi voi cdng trlc CCHC, ki6n qrryi5t ph6 ph6n

vi xti lf nghiOm c6c hanh vi thiiiu tinh thdn tr6ch nhiQm, ti6u cyc, nhfing nhi6u, vi
phem d4o tlfc cdng vg.

2. Tuy6n truydn cho nguli dfin, t6 chrfrc, doanh nghiQp, nhir tliu tu

a) Tuy6n truyAn th6ng qua gi6i quyiSt c6ng viQc, thri tgc hanh chinh:

- Cdc co quan, don v!, dia phuong c6ng khai ddy dri, kip thoi vi c6 hQ th6ng

todn b0 c5c quy ho4ch, kri hoach, quy dinh, chfnh s6ch quin ly c6li6n quan d6n

ho4t dQng sin xu6t, kinh doanh cira ngudi dan, t6 chric, doanh nghiQp tr6n c6ng

th6ng tin diQn tri cria huyQn

- Thdng brio rQng rdi, c6ng khai dia chi dudrng ddy n6ng tr6n ciic kenh th6ng

tin ctpi chtng; phan c6ng vi t6 chtc titip nhan, xt l;f, tre loi b6rrg vdn ban cho
nguoi phan anh, ki6n nghi; d6ng thoi dlng tii c6ng khai nQi durrg tr6l&i h6n c6ng,
th6ng tin diQn tri cta huyQn

- C6ng khai dia chi titip nhan phan anh, ki6n ngh! cfra c6 nhdn, t6 chfc vd quy
dinh hdnh chinh theo quy dinh tai Th6ng tu s6 OL\\O|7ITT-VPCP ngiy 3lll)t2}lT
cria Vdn phong Chinh phri. COng khai kiSt qui xri ly phan 6nh, ki6n nghi theo Di6u
19 Nghi ilinh s6 20I20084ID-CP ngiy t4to2t20t7 ctaChinh phri.

- cdc co quan chuyon m6n, UBND cdc xd,, th! tr6n chuy6n trgng t6m gi6i
quyi5t tht tpc sang h5 trq dich vu c6ng cho kh6ch hang ngay tL h6 ro Aiu vao aC

han chii y6u cAu b6 sung h6 so khi kh6ch h*g nQp; ph6i hqp chdt chE v6i Trung
tdm Dich vu hdnh chinh c6ng tr.uc tuytin cria tinh de hd trg, tu vdn, gi6i it6p th6c
mtc,huong dan h6 so bdng hinh thric tryc tuy6n.

- Ri so6t, d6ng k!, 6p dUng dich vu titip nhan, ti ktit qu6 giii quyiSt tht tgc
hanh chinh qua dlch vu Buu chinh c6ng ich theo chi d4o UBND tinh vi hu<rng dan
cta Sd Th6ng tin vi Truydn th6ng.

b) Tuycn truyon th6ng qua mang Internet, mang xE hQi vi c6 dOng tryc quan:

- Circ co quan, tlon vi cung c6p klp thdi c6c vdn ban CCHC cria c6p tr6n vd
cta co 9uffi, don vi minh cho VEn phong HDND vi UBND huyQn tldng tii l6n
c6ng th6ng tin cta huyQn. Ttmg bu6c n6ng cao hiQu qu6 tuy6n t*ydn ;;;;g ;;
hQi vi quin lf th6ng tin ch[t ch6, dirng quy dinh.
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- Tuy6n truydn c6c nQi dung vd c6ch thric nQp h6 so tryc tuy6n mric dO 3,4

tr6n mdur hinh diQn tt LED, ni6m yettaiBQ phan Titip nhan vi Tri krit qu6.

- GAn ki5t c6c ho4t dQng tuy6n truydn voi ho4t dQng giao luu v[n h6a sU kien

lon cta huyQn n[m 2019.

- Tii5p tUc ph6i hqp nang cao ch6t lugng chuy€n trang, chuy6n mpc tr6n hQ

thting loa, dii ctra dla phuong vd c6c co quan b6o chi ctia Tinh

- Ldng ehep tuy6n truyAn CCHC trong t6 chric HQi ngh!, hQi th6o, ho4t dQng,

nhiQm vg cta co quan, don v!, dia phuong de tnu hirt sU chri f, tham gia cria nguoi

dan, ti5 chtc, doanh nehiQp.

3. Tuy6n truy6n th6ng qua c6c co quan th6ng t6n b6o chi, phuong tiQn

truydn thanh

- C6c co quan, dla phuong chri dQng phOi hqp v6i cic co quan th6ng tin dai

chring xdy dpg chuy6n mgc vA CCUC; tuy6n truydn c5c chfi truong, chinh s6ch,

gi6i phSp vC CCHC tr6n dia ban huygn.

- Trung tam VEn h6a-Th6ng tin vd ThO thao hinh xdy dpg chuy6n mgc

CCHC ph6t itlnh Li hang tuan 02 lan tr6n hQ thdng dii truy6n thanh dia phuong.

- Thdng tin, gioi thiQu c6c mO hinh, co ch6 darg dugc tri6n khai thi di6m, c6c

tti6n hinh t6t, crln bQ, c6ng chirc, vi6n chric ti6u bi6u trong CCHC.

- Cht dQng cung c6p tin, bdi, tii liQu, tri loi ph6ng v6n t<tri c6 tl6 ngh! cria c5c

co quan thdng t6n, b5o chf theo quy dlnh ho{c theo chi d4o cria Chri t[ch UBND
huyQn.

- Teo thuan lgi cho cdc co quan b6o chi gi6m s6t, phAn rffi tAm tu, nguyQn
veng cria ngudi den, doanh nghiQp, nhi dAu tu diSn voi c6c co quan nhi nu6c.

rV. PHAN CONC TRIEN KHAI MQT S6 UO4.T DQNG TTIYON
TRTTYEN TRQNG TAM NAM 20ts

BCn cenh thgc hiQn thdng nh6t cfuc nQi dung tuy6n truyCn t4i mgc III k6
ho4ch nty, UBND huyQn phflr c6ng cdc co quan chri tri thgc hiQn mQt sti hopt dQng
tuy6n truyCn CCHC trgng diiim nhu sau:

1. Cic co quan, tlon v!, t BND cicxirthi tr6n:

- Haog th,ing ho{c harg quy gui tin, bii ,re t6t qu6, hopt dQng, viQc thgc hiQn
nhiem vu CCHC , gi6i thiQu c6n bQ, c6ng chric, vi6n chfc ti6u bi6u thFc hiQn t6t
c6ng tae ti€p nhan, gi6i quytit TTHC, tham mrru ccHC t4i co guffi, don vi, dia
phuorg... th6ng qua vln-phdng HEND vi UBND huyQn ho{c Ban Bi6n tap c6ng
thdng tin dign tu huyQn Ae Aeng tai l6n c6ng.th6ng tin diQn tu cria huyQn, phdng NQi
w de t6ng hqp b6o crio nhiQm vg tuy6n truycn trc" aiu bin huyQn.

.
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- IOO% co quan, don vi, UBND c6cxd,thi tr6n tham gia cuQc thi "MO hinh,

sang kiiSn CCHC cria c6ng chfc, vi6n chirc" lan thf 4 - nim 2019.

2.Yiln phdng HDI\D vir LIBITID huyQn:

- Cht tri triiSn khai, huong ddn c6ng trlc truydn th6ng ki6m soSt thri tpc hanh

ch(nh, tuy6n truy6n c6i c6ch thri tpc henh chinh cria huyQn

- Ndng cao hiQu qui t6 chric titip nhan, nghiCn criu vi dA xu6t viQc phdn cdng

xt lf c6c phan 6nh, kitin ngh! cta c6 nhdn, t6 chric v6 quy dinh hanh chinh thuQc

pham vi thAm quyCn cta Uy ban nhdn ddn huygn; theo ddi, d6n cli5c viec xri lf
phin tffi, ki6n nghi cria c6 nh6n, t6 chric 'rrd q.ry dinh hanh chinh tqi c6c co quan

chuy6n mdn, Uy ban nhan ddn c6p xE vd c6c don vi kh6c c6 li6n quan; cdng khai

kiit qui tiiip nhQn, gihiquytit phan rinh, ki6n ngh! theo quy tlinh.

3. Phdng NQi vg:

- Cht tri th6ng tin, tuy6n truy6n c6c nhiQm vu, dA in chi c6ch hdnh chinh
trgng tdm duo. c giao chri tri g6m: chi si5 cii cSch hanh chinh, chi s6 mric d0 hdi
ldng; c6c dA rin, nhiQm vg c6i c6ch ch6 dQ c6ng 4r, c6ng chric.

- Chri tri tham mrru tap hu6n nghiep vU k6t hqp tuy6n truy6n c5c nhiQm vg cii
c6ch hanh chinh trgng t6m dtin tlQf ngfi chuy6n tr6ch cii cSch henh chffi cta c6c co
guffi, don vi, UBND cdc xd, th! tr6n.

- Cht tri tri6n khai kti ho4ch tti chfc cuQc thi "MO hinh, s6ng ki6n CCHC cta
c6ng chfc, vi6n chric tr6" lAn thu 4 - ndm 2}lg theo ti6n d0 cta Tinh

4. Phdng Tu ph6p:

- L6ng gh6p tuy6n truydn, pfrO Uitin c6c v6n ban, nQi dung chi dpo CCHC cria
Tinh, UBND huyQn vdo c6c hQi nehi tritSn khai cdng t6c ph6 bi6n, girio dpc ph6p
lu4t ndm 2019; Tham mtru cho UBND huyQn tri6n khai kip thdi c6c v[n ban quy
pham ph6p luQt ngtmg hiQu lgc, h6t hiQu lgc cria tinh ndm 2019.

- T6ng hop b6o c5o UBND huyQn tinh hinh, k6t qui thgc hiQn vi6c xdy dpng,
ban hanh vin ban quy phpm phrip lu4t cria huyQn theo quy rtinh; tl6ng thoi gui cho
VIn phdng HDND vd UBND huyQn ttdr,g tai l6n c6rrg th6ng tin diQn tri cria huyQn.

5. Trung tim Vin h6a-Th6ng tin vn Th6 thao
- Tich cgc tham gia, d6i m6i nQi dung, c6ch thric thlrc hiQn tuy6n truy6n v6

CCHC tr6n hQ th6ng loa, ddi; pfrOi trgp ndng cao hiQu qu6 tri6n khai nhigm w tuy6n
truyAn CCHC tr6n dia ban huygn

- Nghi6n cftu xdy dtrng c5c ph6ng sg, chuyGn muc aC tam nOi Uat nhtng m4t
de lem duo. c, ,hfiTre h4n ch6, y6u k6m ph6i kh6c phuc trong c6ng tdc ccHC dia
phuong.

Th6rc tin, gioi thiQu c6c m6 hinh, co ch6 darg dugc triiin khai thi di6m, c6c
di6n hinh t5t, crln bQ, c6ng chfc, vi6n chric tieu biC-u trong CaHi, c6c m6 hinh,
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sSng ki6n d5 tham gia cuQc thi "M6 hinh, s6ng kii5n CCHC cria c6ng chftc, vi6n

chric tr6"lan th? 4 - n6m 2Ot9 cta tinh.

- Tich cgc h5 trg, [i6n kiSt vOi cdc co quan th6ng t5n, b6o c6o cria tinh dC

quang b6, ph6 bitin tuy6n truydn CCHC cta dla phuong

6. Chc co quan ngirnh dgc trGn tlla birn huyQn: Vin phdng ding my a6t
tlai, Chi cgc thu6, BIDilI, C6ng an, Buu tliQn, Kho b4c.

Ph6i hqp chflt ch6 voi c5c co guffi, tton vi li6n quan tdng cudrng tuy6n truydn,
vfln dQng nguoi d6n, tti chtc, doanh nghigp t(ch cgc thUc hiQn thri tgc hdnh chinh
thu6, b6o hi6m xd hQi qua meng internet vi ngp thuti diQn tu

v. To cHtIc rr{Uc HrpN

1. CEn cu cfuc nQi dung K6 ho4ch 1iy, Thri truong cfuc co guffi, don v.i, Cht
tich UBND cdc xd, thi tr6n, itti AEng ph6i hqp chflt chE voi Phdng NOi w dC cung
c6p thdng tin ho4t dQng CCHC c6 li6n guffi, don vi, d[a phuong minh, ct6ng thoi
tri6n khai hoan thipn kG ho4ch cta co guffi, don vi minh grii vO Phong NQi vu trong
vdng 30 ngiy t<C tri ngey ban hanh kiS hoach tuy6n truyAn CCHC cta huygn.

2. Giao Phdng NOi v9 theo d6i, chri tri ptrOi hqrp voi c6c co quan, don vi.td
chric tritin khai thgc hipn ki5 ho4ch niy t4i co quan, don v!, UBND cic xd, thi trAn,
dinh kj, tham muu UBND huygn b6o c5o Se NQi W tinh Kh6nh Hda.

3. DC nghi c6c Ban D6ng, dod,n tt6 tr6n ttia ban huyQn qyan t6m, chi dpo, t6
chric qu6n triet; ph6i hqp vcvi chinh quy6n ph6 bi6n nQi dung kC ho4ch niy tr6n c6c
phuong tiQn th6ng tin d4i chring it6ng thoi l6ng eh6p nQi dung tuy6n truyAn CCHC
khi x6y dUng c6c kti ho4ch, gi6i ph6p tt6 c6i c6ch, aOi mOi tC tOi, phuong thric ldm
viQc pht hqp vdi nhi€m vg chinh frf duo. c giao.

TrOn ddy ln k6 hopch tuyen truy6n CCHC n6m 2019, trong qu6 tinh thgc
hiQn, n6u c6 kh6 khen, vuong mic, c6c phdng, ban, nginh, TIBND cfuc xd,, tti t 6n
pheg 5nh tr.uc tii5p vC Phdng NQi vu ct6 t6ng hgp trintr UBND huyQn xem x6t gi6i
quyilt.la",t-

.\
/.

.,\
v
J
*
\,

)7

TM. BAI\ NHAN DAN

CH

7

*

t

tlH

a

"f,:

Nguy6n Y[n Nhu4n
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